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Abstract
The purpose of this study was to collect data on the situations under which university students feel distressed, and to arrange these
situations based on three characteristics. First, as a pilot study, 20 undergraduate university students (average age of 19.45 years, SD
= 1.36) responded to the questions “In what kinds of situations do you feel you experience difficulties?”” and “What are your troubles
in daily life?” by filling out an open questionnaire. As a result, we collected data on 172 situations and they were classified into five
categories: human relationship, losing thing, study, private affairs and environment. Second, as the main study, 208 university stu-
dents (average age of 19.14 years, SD = 3.12) replied to a questionnaire. For each of 42 items selected from the results of the pilot
study, the students answered questions about three items: frequency of experiencing troubles, the degree of feeling distressed, and the
degree of desire for assistance. Based on factor analysis, we found four factors: interpersonal relations, communication skills, studies
and daily routines. The factors also display different characteristics. The students answered under “daily routines” that such occur-
rences as “I forget my umbrella on rainy days” often occur, but situations such as “I cannot say what I want to say to people” under
“communication skills” do not happen too much. The findings suggest that there are various situations in which university students
feel distressed in daily life. Undergraduate students have various difficulties, and in addition, the kinds of prosocial behaviours (as-
sistance, helping and so on) that arise are numerous. Previous studies in Japan have conducted research on secondary and tertiary

students suffering from mental disorders, but this study focuses on the healthy university students and their school life.
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